FALL 2020

CONNECTION

THE YES ON 19
CAMPAIGN

Has Momentum as We Get Closer
To Election Day

We are a few weeks away from election day, and If you want to show your support for Prop
Californians across the state are already voting with 19, don’t forget to request your lawn sign.
their mail-in ballot. As we reach the final weeks of the Supplies are limited and demand is high so
campaign, the YES on 19 campaign is showing great request your lawn sign today!

momentum.

Recently, Proposition F has received endorsements from
editorial boards from across the state. The Fresno Bee

wrote, “Seniors who want to downsize from the homes Proposition 19 would be good for
they raised their children in can do so and keep their

current property tax rate under this measure. Plus seniors who want to downsize, for

a portion of the proceeds would be dedicated to local government coffers ravaged
firefighting agencies.” by COVID-19 and for anyone
The Modesto Bee editorial board wrote, “Proposition 19 worried about wildfires.

would be good for seniors who want to downsize, for local
government coffers ravaged by COVID-19 and for anyone
worried about wildfires. That's plenty of reason to vote

”

yes.
And don't forget, the best way to support

Prop 19 was also endorsed by: Daily Post, Los Angeles Prop 19 is to VOTE! On November 3 or with

Sentinel Newspaper, Monterey County Weekly, San Luis your mail in ballot, VOTE YES ON 19.

Obispo Tribune and San Mateo Daily Journal. All of

these newspaper endorsements are part of a long list of You can track your ballot here:

community and elected leaders and organizations from https://california.ballottrax.net/voter/

across the state that support Prop 19.
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EDUCATION SCHEDULE

October 27, 2020
9:00 am - 3:00 pm
Notary Public Webinar

October 27, 2020
11:00 am - 12:30 pm
DIVE AND THRIVE SERIES: SHORT SALES
AND FORBEARANCE

October 28, 2020
11:00 am - 12:00 pm
HOW TO PRICE A DEVELOPMENT
PROJECT AND ASSESS LAND VALUE

October 30, 2020
9:30 am - 12:30 pm
LICENSE RENEWAL DRE 45-HOUR

October 30, 2020
10:00 am - 12:00 pm
2020 BROKER SYMPOSIUM

November 3, 2020
11:00 am - 12:00 pm
STAYING OUT OF COURT

Visit www.wsgvar.com/events/education-schedule/
for the complete education class schedule.
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V] E5iSGR: KEEPING YOU CONNECTED
Energy for What's Ahead™ DURING COVID-IQ

We understand that many of our customers have been directly or indirectly impacted by COVID-19
this year. To support you during these uncertain times, we've implemented several customer
protections that offer financial and other assistance to help you manage your monthly energy bill.

(a1 GET HELP PAYING YOUR BILL AND DEPOSITS

If you're having trouble with payments, we’ll work with you to make sure your home's power stays on.

* We've created new payment plans and suspended disconnection to support customers who have
been financially affected by COVID-19. To speak with our Customer Contact Center about payment
arrangements and extensions, call 1-800-655-4555. You can also visit sce.com/billhelp to learn more
about financial assistance opportunities.

+ Additionally, we are waiving deposit requirements and late fees for residential customers.

LOWER YOUR BILL WITH FINANCIAL ASSISTANCE PROGRAMS

If you have recently experienced changes to your financial and/or employment situation, you
may qualify for our financial assistance programs, or a one-time bill payment through the Energy
Assistance Fund.

* Our California Alternate Rates for Energy (CARE) and Family Electric Rate Assistance (FERA) programs can
help you save up to 30% each month on your energy bill. We're also temporarily suspending certain
requirements until April 2021 to make sure current and new CARE and FERA participants continue to
receive their rate discount. Find out more about eligibility and enroliment by visiting sce.com/billhelp.

* Energy Assistance Fund (EAF) temporarily provides up to $300 total in direct bill payment assistance
for income-eligible customers impacted by COVID-19. To learn more, visit sce.com/eaf.

* If you require electrically-powered medical equipment, you may be eligible for our Medical Baseline
Program, which increases the amount of electricity you can use without having to pay a higher rate.
Call 1-800-447-6620 or visit sce.com/medicalbaseline.

(J DON'T FALL FOR SCAMS aeP STAYING SAFE

We take customer privacy seriously and make every We must all work together to slow the
effort to protect your information. As a reminder: spread of COVID-19 in California.
* We will never call to demand immediate payment with * Wearing a mask when in public,
the threat of service disconnection or meter removal. social (or physical) distancing, and

. . hygiene can help protect you as well
* We do not have a disconnection department. as those around you.
* We do not accept pre-paid Visa cards, Bitcoin, or

pre-paid cash cards for bill payments. * Getting tested will help us to slow the

spread of the virus. To find a testing

« An SCE employee will never ask for cash in person. location near you, visit https://covid19.

. . ca.gov/testing-and-treatment/.
To report a possible scam, visit sce.com/scamalert.

To learn more about our COVID-19 response, visit sce.com/safety/coronavirus or call 1-800-655-4555.
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http://www.caiso.com/Documents/SystemAlertsWarningsandEmergenciesFactSheet.pdf

HOW CAISO ROTATING OUTAGES ARE MANAGED

Fvery customer has a rotating outage number on their bill in
the event of CAISO rotating outages. This number corresponds
to a group, which includes 20,000 to 30,000 customers and
represents approximately 100 megawatts of energy usage. The
groups are purposely geographically dispersed across SCF's
service territory so that no one community would lose all its
power in the event of a CAISO rotating outage. The groups are
updated and reviewed annually to ensure that they continue to
have the right number of megawatts of power and that circuits
including public safety providers or other emergency operations
are removed.

Several groups could be called at a time, depending on the
amount of the energy shortfall. CAISO rotating outages typically
last one hour. If the emergency continues longer than that,
new groups of customers are shut down. Once a group has
participated in a CAISO rotating outage, it is moved to the
bottom of the outage list and will not be called again until the
entire list has been cycled through.

EXEMPT AND NON- EXEMPT CUSTOMERS
Certain customers who provide essential public health,
safety, and security services (Essential Use Customers)
are typically exempt from rotating outages. The list of
categories of Essential Use Customers can be found at
sce.com/rotatingoutage.
Critical care customers (those who cannot be without
electric service for more than two hours) are not excluded
from rotating outages. These customers are typically
prepared for potential outages and other emergencies,
including having backup generators. They are also notified
in advance of any outage, regardless of the amount of lead
time that we have for the outage
Community Choice Aggregators (CCA) are also subject to
rotating outages since their electricity is supplied through
the SCE electric grid.

HOW TO FIND A CAISO
ROTATING OUTAGE GROUP NUMBER

Customers can find their CAISO Rotating Outage Group

Number by:

+  Logging in to My Account on sce.com and following
the step-by-step guide

- lLocating the number printed on the front of each
month's printed bill

+  Calling SCE Customer Service at 1-800-611-1911

+  Searching neighborhood rotating outage maps at
sce.com/rotatingoutage

Customers' CAISO rotating outage group numbers are treated
as confidential information to protect privacy and safety.

For more information on CAISO rotating outages visit caiso.com
For more information on SCE's response to rotating outages,
visit sce.com/rotatingoutage

AUGUST 14-15, 2020
CAISO STAGE 3 EMERGENCY EVENT

In response to one of the strongest West Coast
heat waves on record, CAISO directed the utilities
to implement rotating outages for the first time

in 19 years. The state is conducting a thorough
investigation into the causes, but known factors
causing the shortage of electricity supply included
the heat wave, lower levels of wind generation,
unexpected natural gas generation losses, and
lowered availability of electricity imports from out
of state.

To prevent and reduce the outages, IOU
customers reduced use through conservation
and provided energy to the grid through self-
generation programs. SCE managed 70 demand
response programs dispatched across six
consecutive days, while large business customers
turned on their backup generators. Collectively,
customers reduced the peak in SCE's service
area by more 1,200 megawatts of energy. With
these efforts, and many customers stepping up to
conserve, further rotating outages were avoided.

PREVENTING FUTURE
CAISO ROTATING OUTAGES

With climate change, more intense and longer heat
waves are expected in the coming decades. SCE and
the state have noted the need for more generation
capacity since long before the August 2020 rotating
outage event. Market rules need to adjust so we can
transition responsibly to a low-carbon grid. Energy
storage is the only way to store power for later, but
we do not have nearly enough energy storage in
California today to make a significant difference in
energy emergencies. The California Public Utilities
Commission recently approved SCE's proposal to
procure 770 megawatts of battery-based energy
storage resources. While these additional resources
will enhance electric grid reliability and help address
current potential energy shortfalls identified in

the state, SCF's Pathway 2045 vision suggests that
California needs 30,000 MW of utility-scale energy
storage to manage an additional 80,000 MW of
utility-scale clean generation. Distributed energy will
also grow significantly, with 50 percent of rooftops
projected to have solar along with another 10,000
MW of customer-sited storage.

As the climate crisis continues to unfold, we must
continue to transition to a clean energy economy. As
our response to the August 2020 CAISO emergency
demonstrates, we can band together across the
state to find collective solutions—demonstrating
generosity, resolve and initiative.
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LEGAL UPDATE

September 2020

DO’S AND DON’TS TELEMARKETING REGULATIONS
Rinat B. Klier Erfich

The Do’s and Don’ts below should give real estate licensees a general understanding of what is required in
connection to telemarketing®. Violation of the rules could result in significant losses. Citations or fines by the
government can be up to $100,000 for each violation or each day of a continuing violation (not to exceed
$1,000,000 for any single act). When using auto-dialers, the monetary penalty shall not be less than $10,000
nor more than $100,000 per call. In addition, an injured consumer may file a civil lawsuit in state court for

a violation of the rules. A consumer may seek to recover actual monetary loss of $500 in damages for each
violation, and an injunction prohibiting further violations. For violations of auto-dialers rules, the court may
also award treble damages if the violator willfully or knowingly violated these rules. The statute of limitation
for the violations is 4 years and the consumer may also recover his/her attorney’s fees. Lastly, often violations
are pursued in civil court as class actions, because the volume of calls made by the licensee is high.

Do-Not-Call List Rules

Do: Make sure that the phone number you are calling from is not on the do-not-call registry. The database
registry can be accessed at https://telemarketing.donotcall.gov. There is a cost for this access. A licensee must

1 There are several federal and State regulations that pertain to telemarketing. The main rules are set forth in the
Telephone Consumer Protection Act of 1991 (“TCPA”). Primarily, the rules prohibit telephone solicitations to people who
have registered their residential or cell phone numbers on a national do not call registry. There are over 200 million
telephone numbers which have been placed in the do not call registry. For more questions about the registry see,
https://telemarketing.donotcall. gov/FAQ/FAQBusiness.aspx.

Dallas Los Angeles New York Orange County Phoenix San Diego San Francisco
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ESTATE LEGAL UPDATE

Rules Regarding Faxes

Don't: The federal rules generally prohibit the faxing
of advertising materials absent the fax recipient’s prior
permission. Moreover, any advertising fax must include
an opt-out notice.

Rules Regarding E-mail

Don't: The federal rules generally regulate commercial
e-mail messages. A commercial e-mail message must
contain, among other things, a clear and conspicuous
identification that the message is an advertisement,

an opt-out notice and method for opting out, and a
valid physical postal address of the sender. The law also
prohibits certain deceptive acts and practices involving
e-mails.

All information provided is of a general nature and is
not intended nor represented to replace professional,
specialized legal advice, nor should the information be
relied upon as same.

Rinat B. Klier Erlich
Partner
rke@manningllp.com
(213) 624-6900 Ext. 2434

Ms. Erlich is a trial attorney and she co-manages the
Manning & Kass professional liability group, defending
attorneys, real estate professionals, insurance
professionals, architects and engineers. She is also

a lecturer and author on many diverse professional
liability and related topics.
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CODE OF ETHICS

January 1, 2019 - December 31, 2021

This course is a National Association of REALTORS® (NAR)
membership requirement, that must be completed every 3 years.
This cycle is from January 1, 2019 to December 31, 2021.

' REALTORS® are required to complete ethics training of not less than 2
hours, 30 minutes of instructional time. The training must meet specific
learning objectives and criteria established by the NAR.

Training may be completed through NAR’s online courses or through
classroom courses via local/state associations or via third-party DRE-
approved real estate schools. If you have taken the Code of Ethics course
from a DRE-approved real estate school, email the certificate of completion
to education@wsgvar.com for the 3-hour Code of Ethics credits.

If you do not complete your Code of Ethics training requirement by
December 31, 2021, your membership will be suspended.

Why Wait? Act Now by visiting our website at
https://www.wsgvar.com/code-of-ethics-requirements/
to take this NAR Code of Ethics course!

IWﬁere Members Come First!
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